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Hello Friends!

I’m pleased to present to you the April 2021 STITCHES Expo at Home Exhibitor 
Application & Contract.

STITCHES Expo at Home is the virtual version of our destination shows. We will have 80+ classes, 19 hours 
of Market, special events, sponsor presentations, the PJ Party, and other great features. Lots of action, lots 
of fun! 

In the Market, each exhibitor will reserve half-hour spots to connect with our students and market-goers 
(more details on the next page). Market access is free to students; Market Tickets will also be available  
for purchase.  

The number of half-hour slots are limited, and applications will be accepted in the order they are 
received. Vendor listings will be posted in the next 3-4 weeks.  Registration will open as soon as all the 
classes and instructors are finalized.

The STITCHES Expo at Home format is in a growth cycle. During the last show we saw an increase in both 
students (up 5%) and market-goers (up 47%). A little more than 50% of the folx who joined us were brand 
new to our virtual events.

Please review this document for more details. We look forward to working with you!

All my best,

Benjamin Levisay

CEO, XRX, Inc.
STITCHES Events, STITCHES at Home,
XRX Books, & stitchips

April 5, 6, & 7, 2021
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“The folx at STITCHES at Home 

made everything about our sponsorship 

a MAD breeze. Benjamin was patient and took 

his time walking us through zoom and answering 

any technical questions. The extra time and patience 

was so appreciated. Our virtual trunk show previewing 

our Josh Bennett Madelinetosh collection was fantastic 

and a great way to promote the yarns and collection. 

Being able to connect in this unique forum with 

students and customers was a lot of fun and 

definitely turned into sales.” 

- Laura Zander, Madelinetosh Yarn



How STITCHES Expo at Home works...
As we develop this format, we will add more fun and interesting opportunities. 

Page 3

The STITCHES Expo At Home Market Hours & Purchasing Market Time

STITCHES Expo At Home Market Hours...

Friday, April 9th
10:00 am – 12:00 pm CDT
2:00 pm – 5:00 pm CDT
7:00 pm – 9:00 pm CDT

Saturday, April 10th
10:00 am – 12:00 pm CDT
2:00 pm – 5:00 pm CDT
7:00 pm – 9:00 pm CDT

Sunday, April 11th
10:00 am – 12:00 pm CDT
2:00 pm – 5:00 pm CDT

STITCHES Expo at home Market Tickets 
are $5. The market ticket is included with 
purchase of any class.

There are 19 Market hours available during our 
STITCHES Expo at Home Event. During Market 
hours, shown to the right, classes run but special 
presentations are not held.

We’re limiting the number of exhibitors for the 
Market and the number of exhibitors that are 
scheduled in any half hour to no more than 6. 
Usually it is 5 exhibitors in any given half hour.

The Market hours are broken down in half-hour 
increments. Each half-hour is $75. A minimum 
of 2 half-hours and a maximum of 10 half-hours 
may be purchased.

You may opt to schedule any two half-hour 
sessions consecutively. You can request 
specific times. Although we will do our best 
to accommodate your requests, we cannot 
guarantee to meet them all. Scheduling will be 
based on creating a balanced event.

Once the Market is fully 
scheduled, exhibitors need 
to provide Zoom links for 
each half-hour session, as 
to our specs. 

Exhibitors are listed in 
several views:

• The alphabetical listing is
the same as we have done
for in-person events.

• The schedule view is
segmented by each half
hour.

• The index of the Show
Book webpages (please
see the next page) is listed
alphabetically.
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The STITCHES Expo At Home Online Show Book Web Page

As well as having exhibitor listings 
online with contact information, 
we have the ability to construct 
show-book pages on our site. Your 
virtual show-book page allows our 
attendees an additional way to  
search for you throughout the 
weekend. Your page will be live 
all weekend as well as a week 
after the event, regardless of how 
many half-hour sessions you buy 
or when they are scheduled. This 
service is template-based, and the 
cost is $200. 
 
Think of the show book webpage 
as a resource for your customers 
before, during, and after the event. 
 
If you have specific presentations 
scheduled... perhaps you are 
featuring something unique at  
each of your sessions... this 
would be the ideal place to 
give STITCHES Expo at Home 
customers more information. 
 
Do you have a show special or 
discount? Post it here so that 
there is a consistent place for your 
customers to reference that offer. 
 
Soon after your contract is approved, we send you a link to an on-line form. Among the things 
you can include on your page are your logo, up to three images, up to three embedded 
YouTube videos, captions for the images and videos, up to 350 words about your business, 
your company contact info, and your vendor listing information. We enter your exhibit 
schedule for you on your virtual show-book webpage once the schedule has been set.  
 
You have the opportunity to proof the page before the event starts.  
 
Show book webpages work great in tandem with Market Highlight Email Ads (please see page 
5 for information).
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Market Highlights in the STITCHES Expo at Home Update Emails

Our new system features the ability to 
send email notices to our attendees. 
These go to both students and Market 
attendees and contain recaps of the 
previous day, reminders of upcoming 
presentations, and other event news. 
Trackbacks from these emails show a 
great deal of interaction--especially from 
our students.

For the April 2021 STITCHES Expo at 
Home, we offer 10 horizontal ads per 
day (30 in total). We send emails before 
8:00 am CDT and 2:00 pm CDT on Friday, 
Saturday, and Sunday, and each email can 
have up to 5 ads. These ads sell quickly; 
reserve yours today!

These rectangular ads are put in the 
body of each update email in a section 
we’re calling ‘Market Highlights’. The 
cost is $65 per ad.

These ads are limited to a maximum of 
two per company and will be sold on a 
first-come, first-served basis until all 30 
spots have been reserved. 

Ads must be submitted 10 days in 
advance of the show with notes about 
scheduling preferences and links for 
the ad graphics. We recommend that 
you link to either a portal page on your 
website or a show book webpage on the 
STITCHES.events website. We discourage 
you from putting Zoom links in the 
ad graphics--just in case we cannot 
accommodate your schedule. 

Dimensions for these ads must be 675 
pixels wide by 200 pixels high at 72 pixels 
per inch in JPEG format.

We reserve the right to reject ads with 
content that runs counter to our business 
practices (please see point 10 in the 
contract on page 10).
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Our exclusive sponsorship program is limited  
to 10 sponsors. 
 
Between the Market hours there are ten 
40-minute slots. Each sponsor gets one slot 
to present a trunk show, a demo, or just have 
another opportunity to talk to the students and 
the market-goers. Sponsorship presentations 
are recorded and embedded onto the main 
dashboards for students and market-goers. All 
recordings stay online and will be available for 
5 days after the event. 
 
In addition, each sponsor automatically gets 
an online show-book page (please see page 4) 
and their logo is placed on the main STITCHES 
Expo at Home Dashboard page—linked to the 
sponsor’s site. 
 
Since these presentations may have larger 
attendance, we schedule and provide the 
Zoom meeting time, link, and meeting 
information for each sponsor. 
 
The cost for Sponsorship is $750.00.
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Sponsorships at STITCHES Expo At Home

“STITCHES at Home is a perfect 

event to bring the knitters, crocheters, and 

craft lovers together—as we observe social distancing! 

Universal Yarn was proud to be a part of this wonderful 

event, and we were thrilled to see everyones’ excitement to 

attend. A MUST GO during the Covid Era! ” 

- Yonca Ozbelli, Universal Yarn

STITCHES Expo At Home 
Sponsorship Sessions...

Friday, April 9th
12:10 pm - 12:50 pm CDT 
1:10 pm - 1:50 pm CDT
5:10 pm - 5:50 pm CDT 
6:10 pm - 6:50 pm CDT 

Saturday, April 10th
12:10 pm - 12:50 pm CDT 
1:10 pm - 1:50 pm CDT 
5:10 pm - 5:50 pm CDT 
6:10 pm - 6:50 pm CDT

Sunday, April 11th
12:10 pm - 12:50 pm CDT 
1:10 pm - 1:50 pm CDT

STITCHES Expo at Home Sponsorship 
sessions will not overlap with the 
Market hours.
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Friday, April 9th, 2021…
Morning Coffee: 9:30am – 10:00am CDT
Classes: 10:00am -12:10pm CDT
Market Open: 10:00am – 12:00pm CDT
Sponsorship Presentation: 12:10pm – 12:50pm CDT
Classes: 1:00pm – 3:10pm CDT
Sponsorship Presentation: 1:10pm – 1:50pm CDT
Market Open: 2:00pm – 5:00pm CDT
Classes: 4:00pm – 6:10pm CDT
Sponsorship Presentation: 5:10pm – 5:50pm CDT
Sponsorship Presentation: 6:10pm – 6:50pm CDT
Market Open: 7:00pm – 9:00pm CDT
Classes: 7:00pm – 9:10pm CDT 

Saturday, April 10th, 2021…
Morning Coffee: 9:30am – 10:00am CDT
Classes: 10:00am -12:10pm CDT
Market Open: 10:00am – 12:00pm CDT
Sponsorship Presentation: 12:10pm – 12:50pm CDT
Classes: 1:00pm – 3:10pm CDT
Sponsorship Presentation: 1:10pm – 1:50pm CDT
Market Open: 2:00pm – 5:00pm CDT
Classes: 4:00pm – 6:10pm CDT
Sponsorship Presentation: 5:10pm – 5:50pm CDT
Sponsorship Presentation: 6:10pm – 6:50pm CDT
Market Open: 7:00pm – 9:00pm CDT
Classes: 7:00pm – 9:10pm CDT
Virtual PJ Party: 9:15pm…. ? CDT 

Sunday, April 11th, 2021…
Morning Coffee: 9:30am – 10:00am CDT
Classes: 10:00am -12:10pm CDT
Market Open: 10:00am – 12:00pm CDT
Sponsorship Presentation: 12:10pm – 12:50pm CDT
Classes: 1:00pm – 3:10pm CDT
Sponsorship Presentation: 1:10pm – 1:50pm CDT
Market Open: 2:00pm – 5:00pm CDT
Classes: 4:00pm – 6:10pm CDT 

STITCHES at Home Finale: 6:30pm – 8:30pm CDT

Note: STITCHES Management reserves the right to 
alter this schedule as needed.

1. Complete Sections 1-8 of the Exhibit Booking
Application (page 8).

2. Review, sign, and date the STITCHES Expo at Home
April 2021 Contract (pages 9-11).

3. Submit Payment

If paying by credit card (MC, Visa, Discover,
AmEx) or using a credit from a previous event,
fax completed documents to 605-338-2994 or
scan and email to exhibits@xrx-inc.com

OR
Mail the completed documents and a check
payable to XRX, Inc. to:

STITCHES Expo at Home 
PO Box 965 
Sioux Falls, SD  57101-0965

Note: XRX cannot be responsible for postal service 
delays. 

Please note these requirements:
• include pages 9-11 with your payment information
• fill out page 8 and sign pages 8 and 11
• initial pages 9 and 10

4. When your Exhibit Application is accepted, you
will receive a confirmation email.

Note: If you do not receive an email confirmation
within 5 days of contract submission, please
follow-up to ensure your request is on file.

When reservations close, any new reservations
will be placed on a waiting list and processed
should space become available.

After your contract is approved you will receive
additional requests for information. This
includes a link to a form to fill out to get the
online vendor listings up as quickly as possible.

Space is limited so don’t delay!
HOW DO I APPLY TO EXHIBIT? SHOW SCHEDULE

“We appreciate how consistently

organized and professional the STITCHES staff

are at every event. Our business has grown 

exponentially due in large part to the STITCHES Events.”

    - Cindy & Tom Garland, 

Stunning String Studio

mailto:exhibits@xrx-inc.com


STITCHES Expo at Home April 2021 Exhibit Booking Application Form

FILL OUT SECTIONS 1–8 TO REQUEST TIME IN THE STITCHES EXPO AT HOME VIRTUAL MARKET. 
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EXHIBIT SPACE ACCEPTANCE (XRX, Inc. Office Use)

XRX accepts and approves this Exhibit Space Application. All STITCHES 
Expo at Home Application Contract Terms and Conditions  apply.

Signed by _______________________________________________
 XRX Management

 on ______________________________________________  
 Date

The number of 1/2 hour time spots (no less than 2 & no 
more than 10). Note: all times are in CDT. 
         _____  x 1/2 hour spots @ $75 per spot = $______________

CONTRACT IN THE NAME OF

Business Name _____________________________________________

Contact Name ______________________________________________

Address ___________________________________________________

City, State, ZIP ______________________________________________

Business Number ___________________________________________

Mobile Number ____________________________________________

Email Address ______________________________________________

Website Address  ___________________________________________

ONLINE & SHOW-BOOK LISTING INFO  (if  different from the info above)

Business Name  _____________________________________________

Address  ___________________________________________________

__________________________________________________________

City, State, ZIP ______________________________________________

Phone Number  _____________________________________________

Email Address ______________________________________________

Website Address  ___________________________________________

INTEREST  
 Knitting 
 Crocheting 
 Spinning 
 Weaving 
 Dyeing 
 Felting 
 Sewing 
 Quilting    
 Embroidery/Needlepoint  
 Jewelry

PRODUCTS  
 Yarn
 Fibers
 Fabrics
 Threads
 Books & Patterns
 Spinning Supplies
 Weaving Supplies
 Dyes & Paints
 Buttons & Beads 
 Sewing Machines & Tools

Other (please describe):  ____________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________

 First time exhibitor
PRODUCTS WE WILL SELL (check all that apply)

Upon acceptance of this Application by XRX Management, I 
do hereby accept and agree to the STITCHES Expo at Home 
Contract Terms and Conditions, a copy of which has been 
provided to me and of which I hereby acknowledge receipt 
and which is fully incorporated herein by reference.  

    Signature  _______________________________________________

    Title ____________________________________________________

  Full Payment by Credit Card      Full Payment by Check

  Apply credit from a previous STITCHES Event

Payment $ ___________________ Check # _______________________

Credit Card # _______________________________________________

Expiration  ___________________CVV __________________________

Section 1 Exhibitor Information

Section 7 Agreement

Section 2 Exhibit Time Request

Section 6 Exhibitor Eligibility

Section 8 Payment Information
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Section 3 Exhibitor Online Show Book
Yes, I want to purchase an online Show-book page =  $ 200 
Note: Please leave blank if requesting a sponsorship.

Section 5 Sponsorship
Yes, I want to be a sponsor for the April 2021 STITCHES  
Expo at Home =    $ 750

Total for Sections 2, 3, 4, & 5 =  $ _____

Schedule request notes:  _________________________________________
_________________________________________________________________
_________________________________________________________________

payment notes:  _________________________________________________

_________________________________________________________________

Section 4 Market Highlight Email Ads
Yes, I want to purchase ____________ Market Highlight  
ads @ $65 per ad (limited qty available, limit 2) = $ _______

Contact Nathania Apple —email: exhibits@xrx-inc.com call: 605-338-2682 fax: 605-338-2994



STITCHES Expo at Home Market Contract, Terms, and Conditions
XRX, Inc. (hereinafter referred to as “Management”) does hereby agree to provide virtual selling opportunities 
and services as per the form and this contract unto the Exhibitor. The Exhibitor does hereby hire and take from 
Management, such services offered for agreed upon compensation at  STITCHES Expo at Home April 2021 
(hereinafter referred to as “STITCHES Expo at Home”) subject to the following terms and conditions:

Contract Terms and Conditions will become a binding agreement when the signed Application & Contract is 
received and the Management’s written acceptance is emailed. 

1. Term of Lease
The term of this agreement shall commence at 10:00 am CDT on April 9th, 2021 and end at 11:59 pm CDT on 
April 11, 2021 and extend to scheduled times as advised by Management before and after STITCHES Expo at 
Home. Management reserves the right to make modifications and other scheduling adjustments based on the 
needs of the show without prior consent but with notice. 

2. Payment Policies and Other Services
a) Payment must be made in full for all services at the time that this contract and application form (page 8)  
are submitted.
b) Credits from previous STITCHES Events may be used in whole or in part for booked Market time, a Virtual 
Show-book Page, Market Highlight Ads, and/or Sponsorship.
c) STITCHES Expo at Home Show Management may close booking reservations at their discretion. When 
booking reservations close, any new reservations received will be placed on a waiting list and processed if time 
becomes available and at Management’s discretion.
d)  Each online Exhibitor at STITCHES Expo at home will receive a free listing of their name, address, phone 
number, email address, and website.
e) After the Exhibitor is scheduled they must provide scheduled Zoom links from the Exhibitor’s account as per 
the specifications sent by Management.
f) The Exhibitor understands and agrees that Management has the right to cancel reserved time at any time for 
any reason with a full refund of service fees to the Exhibitor within 90 days of that cancellation. The Exhibitor 
agrees to hold Management blameless for any other costs associated with this cancellation.

3. Assignment of Exhibit Time
a) Management reserves the right to schedule the exhibitor’s Market time based on the overall planning of the 
STITCHES Expo at Home Market. Scheduling requests are welcomed but not guaranteed.
b) Exhibitors are required to purchase at least two 1/2-hour market spots but not more than ten 1/2-hour 
market spots for the STITCHES Expo at Home Market.
c)  Exhibitors have the option to have two 1/2-hour market spots scheduled consecutively for a single 1-hour 
market spot. Longer Market spots will not be allowed by Management. 

4. Defaults
The Exhibitor is solely responsible for staffing and maintaining any scheduled sessions in the STITCHES Expo 
at Home Market. The Exhibitor shall remain liable for the service fees in full. Management reserves the right to 
re-let such time that the exhibitor does not occupy.  

5. Exhibitor Eligibility
a) In order to determine eligibility, Management requires the Exhibitor to provide a brief description of 
products they intend to display and/or sell at the STITCHES Expo at Home Market. Acceptance is at the sole 
discretion of Management. 
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b) The Exhibitor agrees that they must be an authorized agent of all products they intend to display and/or 
sell online in the STITCHES Expo at Home Market.
c) All Exhibitor representatives (employees, staff, and/or volunteers) are bound by the terms of the contract. 
It is the responsibility of the Exhibitor to be fully familiar with the contract terms and to see that each 
representative is also familiar with the contract terms.
d) Management reserves the right to take whatever action is deemed to be necessary to enforce the provisions 
of this paragraph including cancellation of Exhibitor’s Space and retention of the full amount of monies paid by 
the Exhibitor.

6. Sale of Merchandise
a) Products or Services offered for sale in the STITCHES Expo at Home Market must not use misleading  
terms or phrases.
b) Products or Services offered for sale at STITCHES that violate our statement of principles and conduct  
(item 11) must be removed at the request of Management.

7. Cancellation Policy
Exhibit time cancelled prior to April 1, 2021 is subject to a cancellation fee of 50% of the service fees. After April 
1, 2021 no refunds will be given. In the event that the Exhibitor cancels, Management will have the right to use 
the cancelled time as they see fit, including the sale of said time to another Exhibitor without any refund to the 
cancelled Exhibitor.

8. Limitation of Liability
a) In the event that STITCHES Expo at Home is cancelled or is not held by reason of acts of God, 
pandemics, interruptions by government or court order, future valid orders of any regulatory body having 
jurisdiction, acts of a public enemy, wars, riots, failure or inability to serve, or labor, fire, lightning, tempest, 
flood, explosion and/or other causes beyond the control of Management, as organizers, then Management 
shall be in no way whatsoever liable to the Exhibitor other than to return to the Exhibitor, without interest, 
such sums as have been paid as a deposit or advance less any and all legitimate expenses on a pro-rated 
basis for cost involved and/or promotion and publicity directly related to STITCHES. Management reserves 
the right to reschedule STITCHES Expo at Home should circumstances warrant.
b) Management reserves the right to amend or interpret these terms and conditions as necessary in the 
specific and general interest of STITCHES Expo at Home.

9. Attendance 
a) Management shall have the sole control over admission to STITCHES Events.
b) The exhibitor and/or the exhibitor’s agent(s) will not invite anyone directly to their scheduled virtual STITCHES 
Expo at Home Market spots except by way of purchasing a Market ticket via the STITCHES.events website.

10. Business Practices
a) The Exhibitor further recognizes that Management has the right to determine eligibility for authors and 
guest speakers.
b) Failure to provide information, forms, Zoom links, and/or requested data deemed necessary by Management 
by deadlines as specified may result in cancellation of an Exhibitor’s reserved time without refund.
c) Management reserves the right to void this contract at any time, with a full refund of fees per this contract, 
if the Exhibitor engages in business practices that run contrary to Management’s Statement of Principles and 
Conduct (item 11) or in illegal or unethical behavior (as determined by Management). Furthermore, the Exhibitor 
will hold Management blameless for any other additional costs incurred by the Exhibitor should this contract be 
cancelled by Management.
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11. Statement of Principles and Conduct:
XRX, Inc. is the parent company of STITCHES Events dba STITCHES at Home and STITCHES Expo 
at Home. Diversity and equality are essential to who we are, and respect for everyone is a core 
part of our identity. XRX, Inc. is an equal-opportunity employer with regard to our employees, 
teachers, contractors, and other staff. As such, we consider discrimination of any kind unacceptable. 
Discrimination based on gender, age, race, ethnicity, color, national origin, religion, sexual orientation, 
gender identity, family status, disability, medical or a genetic condition will not be tolerated.

We strongly believe that it is our responsibility to promote and defend diversity at our shows. We have 
a zero-tolerance policy toward discrimination, bullying, and hate speech. Among, but not limited to, 
the discriminatory conducts that we find unacceptable are bullying, inappropriate physical contact, or 
any form of physical, verbal, or non-verbal harassment or abuse toward anyone for any reason. As such, 
we reserve the right to take appropriate actions and/or remove from our shows any person that, in our 
judgment, fails to adhere to our zero-tolerance discrimination and/or bullying policies.

By signing below you accept all the conditions of the Exhibit Booking Application (page 8) and of this  
contract (pages 9-11) including accountability for our zero-tolerance policies and remedies therein (item 11). 

Company Name  _____________________________________________________________ 

Signature ______________________________________  Date ________________________
 
This contract may be amended by mutual agreement between Management and the Exhibitor.

Page 11 (Revised  02-15-21)


	Exhibitor Application & Contract
	Letter from Benjamin Levisay
	How STITCHES Expo at Home Works
	Online Show Book Web Pages
	Market Highlights Email Ads
	Sponsorships at STITCHES Expo At Home
	How to Apply to Exhibit
	Show Schedule
	STITCHES Expo at Home Application Form
	STITCHES Expo at Home Contract (page 1)
	STITCHES Expo at Home Contract (page 2)
	STITCHES Expo at Home Contract (page 3)
	Online Resources
	STITCHES.events
	Contact Nathania Apple




